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Design for Government 

We apply human-centered 
approaches to identify 
stakeholder needs, 
systems approaches to 
analyse the wider 
context of policies, 
and behavioural insight 
to identify and design 
relevant solutions.
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DfG 22
Employment 
services
reform

This project aims to identify and solve the obstacles 

of the new employment model from the employee’s 

and jobseekers’ perspectives, with a focus on the 

Helsinki, Espoo, and Vantaa municipalities’ pilot 

offices and the job seekers whose mother tongue 

language is other than Finnish, Swedish, or Sami.

Building Cross-Organizational Peer-learning Program






































































